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email: info@satra.com
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Customer details: JSP Ltd SATRA reference: SPC0256516 /1716
Worsham Mill Issue 2 Ext 3
Minster Lovell
Oxford Your reference: SATRA/009/2017-18
0OX29 0TA

Date of report: 1 November 2019

Samples received: 17 May & 21 August

2017
Date(s) work Between 6 July & 6
carried out: September 2017
TECHNICAL REPORT
Subject: Testing of rescue winch described as "FAR1004" in accordance with EN 1496: 2017

using 135kg max load.

This is an extension of report reference SPC0256516/1716 Issue 2 dated 15 September
2017

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides for a confidence level of approximately 95%.

Report signed by: Daniel Harrison
Position: PPE Technologist
Department: Safety Product Testing
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SATRA TECHNICAL REPORT

WORK REQUESTED

Samples of rescue device, described as “FAR1004" were received by SATRA on 17t May & 215t August 2017,
for testing in accordance with EN 1496: 2017.

CONCLUSIONS
SAMPLE PASS /
REFERENCE STANDARD CLAUSE /| PROPERTY FAIL
4.1 General PASS
4.2 Ergonomics PASS
4.3 Materials and construction a’:gg;uslgd
FAR1004 EN 1496: 2017 : =
4.4 Function for class A rescue lifting PASS
devices
4.6 Static strength PASS
4.7 Corrosion resistance PASS
TESTING

Testing was carried out in accordance with EN 1496: 2017 between the 6" July & 6" September 2017

Samples were tested as received, and were not subject to any pre-conditioning processes other than those
stated in individual test clauses

Figure 1 — Rescue device described as “FAR1004" (Photo supplied by client)

JSP Ltd Signed:

SATRA Reference: =~ SPC0256516 /1716 Issue 2 Ext 3 \ \AC}‘,_{_-/\C_‘)(\
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TEST RESULTS

TECHNICAL REPORT

Table 1 — Testing of rescue device described as “FAR1004" in accordance with EN 1496: 2017

EN 1496: 2017
CLAUSE / TEST

EN 1496: 2017
REQUIREMENT

RESULT / COMMENT

UoM

(See note 1)

PASS /
FAIL

4.1 General

A rescue lifting device
integrated into a fall
protection system shall
meet the requirements
of EN 1496: 2017 whilst
in rescue mode

If the rescue lifting
device is intended to be
fitted to a tripod or
similar anchor device
according to EN 795,
the whole unit combined
shall meet EN 1496:
2017

Rescue lifting device was
found to meet all the

requirements in EN 1496: 2017

Not assessed

N/A

PASS

Not
assessed

4.2 Ergonomics

When tested in
accordance with 5.4
(operating force test)
with a mass equivalent
to the maximum rated
load, the operating force
for lifting the test mass
shall not exceed 250 N

76N force required to operate

handle to lift 135kg

5%

PASS

4.3.1 Materials and
construction —
General

Materials used in the
rescue lifting device that
may come into contact
with the skin of a user
shall not be known to
cause irritating or
sensitization effects
during intended use

The rescue lifting device
shall have no sharp
edges and burrs that
may cause injury to the
user

Not assessed

No sharp edges or burrs that
could add additional risk to

user

N/A

Not
assessed

PASS

4.3.2 Materials and
construction —
Lines

Lines shall be made
from textile rope or
webbing or from steel
wire

Line is made from steel wire

N/A

PASS

JSP Ltd
SATRA Reference:
Date:

SPC0256516 /1716 Issue 2 Ext 3

1 November 2019
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EN 1496: 2017
CLAUSE / TEST

EN 1496: 2017
REQUIREMENT

RESULT / COMMENT

UoM

(See note 1)

PASS /
FAIL

4.3.3 Material and
construction —
Ropes and
webbings

Fibre ropes shall be of a
braided construction or
a kernmantel
construction. They shall
conform to EN 1891:
1998, 4.1 and 4.5. if
they are of a kernmantel
construction, they shall
also conform to EN
1891: 1998, 4.4.

Wire ropes shall
conform to 1ISO 2232

Webbings and yarns
shall be made of
filament or multifilament
synthetic fibres, suitable
for the use intended.
The breaking tenacity of
the synthetic fibre shall
be known to be at least
0.6 N/tex

Threads used for sewing
shall be physically
compatible with the rope
or webbing and their
quality shall be
comparable to those of
the rope or webbing.
They shall, however, be
of a contrasting shade in
order to facilitate visual
inspection

Not applicable

Not assessed

Not applicable

Not applicable

N/A

N/A

Not
assessed

N/A

N/A

4.3.4 Materials and
construction —
Connectors

Connectors shall
conform to EN 362:
2004 except clause 4.6

Connector is marked as
compliant to EN 362

N/A

PASS

JSP Ltd
SATRA Reference:
Date:

SPC0256516 /1716 Issue 2 Ext 3

1 November 2019
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EN 1496: 2017 EN 1496: 2017 UoM PASS /
CLAUSE / TEST | REQUIREMENT HERVLTYCOMMENY, (Seenote 1) | FAIL
4.4 Function for The lifting feature shall Max rated load x 1.5 (202.5kg)
class A rescue still function without was lifted and lowered without
lifting devices failure and the test mass | any issues. On release of
shall be arrested within handle test mass was arrested
a vertical distance of instantly
100 mm
30kg was lifted and lowered
without any issues. On release
of handle test mass was
arrested instantly
Following wet conditioning, + 20 mm PASS
max rated load x 1.5 (202.5kg)
was lifted and lowered without
any issues. On release of
handle test mass was arrested
instantly
Following wet conditioning,
30kg was lifted and lowered
without any issues. On release
of handle test mass was
arrested instantly
4.6 Static strength | When tested with a test | Peak force of 13.6kN sustained
force equivalent to 10 for 3 minutes without failure
times the maximum
rated load, but at least Seenotes 3 & 5 +50N
12kN, the rescue lifting See note PASS
device shall withstand 2
the force applied for 3
min without tearing or
rupture
4.7 Corrosion Metal parts shall show Corrosion test in accordance
resistance no evidence of corrosion | with
that would affect the ISO 9227: 2012 — 24 hours
function of the rescue Neutral Salt Spray, followed by
lifting device (white 1 hour drying, then a further 24
scaling or tarnishing is hours exposure
acceptable if the
function is not impaired) | Temperature: 35 °C See
Fall out rate: 1.48 ml/hr table 2 PASS
pH of test solution: 7.66 See note
Specific gravity of test solution: 2
1.037
See note 4
White and black scaling
present on most components.
No other visual evidence of
any corrosion present
JSP Ltd Signed:

SATRA Reference:
Date:

SPC0256516 /1716 Issue 2 Ext 3

1 November 2019
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SATRA TECHNICAL REPORT

ADDITIONAL INFORMATION / NOTES

Table 2 — Additional uncertainty of measurement information (see note 1)

CLAUSE TEST / COMPONENT UoM (see note 1)
Temperature +0.99 °C
; Fall-out rate of collected solution + 2.25 ml (£ 0.04 ml/hour for 24 hours)
4.7 Corrosion — . .
: Specific gravity of collected solution + 0.0010 g/ml
resistance =
pH value of collected solution +0.1

Angle of sample mounting (if applicable) +1.44°

Note 1 — 'UoM’ denotes estimated Uncertainty of Measurement for stated test results. This uncertainty value is
based on a standard uncertainty multiplied by a coverage factor k = 2, which provides for a confidence level of
approximately 95%

Note 2 — Estimated uncertainty of measurement applied at point of test (e.g. to applied force or to tolerance
limits) to ensure product meets requirements of the standard

Note 3 — Static strength testing carried out by manually increasing loading, therefore rate of stressing /
crosshead velocity as per EN 364: 1992 Clauses 4.1.2.1 & 4.1.2.2 cannot be accurately determined (see VG11
recommendation for use sheet CNB/P/11.023 dated 25.10.2007)

Note 4 — pH value & specific gravity of test solution were found to exceed the tolerances specified in ISO 9227:
2012. This was not considered to significantly influence results however

Note 5 — Testing carried out under job reference SPC0261536/1735

JSP Ltd Signed:

SATRA Reference: =~ SPC0256516 /1716 Issue 2 Ext 3 \ \AC}‘,_{_-/\C:)(\

Date: 1 November 2019 (Page 6 of 8)
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services undertaken or the sale of Goods are subject to the lerms and conditions detalled batow
and (subject o clause 5.2) all other conditions, warranties and representalions, expeessed or implied by
statute relating therato are hereby excluded

SATRA Technology Centre Limited, Its subsidiaries and associated companies (herelnafter referred to as
“SATRA") may perform Services for or supply Goods Lo parsons or entitles (public, private or governmental)
issuing Instructions (herainafter tarmed the “Client”). Each also known Individually as a Party, or jaintly as
Partias,

These terms and conditions will apply to the Contract batwaen SATRA and the Client to the exclusion of any
other terms which the Client may seek to impose or which may be implied by trade, custom, practice or
course of dealing

Unbess otherwise agreed in writing no party other than the Client is entiied to provide instructions or
information relating to the Goods or Services reguired or to the delivery of goods, results, reports or
cartificates.

All references in these terms and conditions to:

the "Contract” is the contract between SATRA and the Client for the supply of Goods or Services which is

made subject to these terms and conditions; and

“Bervicas” are the work or services to be supplied or perfomled under the Conifract (including where relevant

the supply of | its and

"Goods” are the equlpmen! consumables or uther physmal ftems sold under the Contract {including
i gs ar other i ion required in onder {o operate the equipment)

All drawings, descriptive matter, specifications and advertising material (including brochures and catalogues)
are issued or published with the sole purpose of giving &n indication of the goods or services being described
and shall nat form part of the Contract

Where SATRA and the Client agree that the sale of Goods shall be governed by Incoterms 2010 (or any
subsequant revision thereto) then the sale shall be govemned by the refevant Incoferms mode of transport
which is agreed by SATRA and the Client

FEES AND PAYMENT

Where SATRA has agreed to parform the Services or supply the Goods on the basis of credit then payment
terms are net 21 days from date of invoice, unless otherwise specified and may require part payment prior
to delivery of the Services ar Goods, In the event of the Client failing to make payment as agreed SATRA
will be entitiad to withhold defivery of the Goads or Services or cancel the Conlract. SATRA reserves the
right 1o charge interest on any overdue payments at a rate of 1.5% per month accruing on a dally basis from
the date the invaica is dus until the date payment is recaived

Where the provision of Sarvicas or the sale of Goods is subject to a proforma invaics then SATRA shall not
be abliged to starl working an the provigion af the Goods ar Services untl after payment in full has been
made as clearad funds to SATRA.

SATRA reserves the nght to charge for any and all expenses incurred as a result of parforming the Services
required by the Client. Although SATRA will try and provide an estimate of such expenses thesa may change
as a rasull of circumstances out of SATRA's contral.

Unlass olherwisa agreed in writing, the price for the Goods or Services shall be the price set in the order
acknowledgemant. SATRA shall not be bound by any price quoted which is not in writing. Prices for the sale
of Goads Include packing cases and matertals but nat carnage or installation which will be quoted separately
and as agreed with the Chent.

Quotations are valid from the date of issue for a period of 90 days unless otherwise specified or agreed in
writing.

Shoubd the Chent become insofvent, bankrupt, subject to an admimstration order, enter into iquidation or

. or make v with di SATRA reserves the right to cancel the Coniract and
terminate Ihe supply of the Goods or Services. Where the Contract with SATRA is terminated all outstanding
monies due from the Chent to SATRA shall be immediately payable, and any materials supplied by SATRA
to the Client returmed. Termination of the Contract shall be without prejudice to any of SATRA's accrued
rights,

All invoices issued by SATRA are payable in full. The Client is responsible for payment of withholding and
any other taxes and all import duties. Payments made to SATRA shall not be reduced by such amounts.

The Client shall not be entitled to withhold or defer payment due to SATRA as a result of any dispute or
counter claim that it may allege against SATRA.

SATRA reserves the right to bring action against the Clent in order to collect unpaid fees, including court
action, All fees associated with such actions shall be paid for by the Client including legal fees and related
costs,

Where unforeseen cosis arise as a result of provision of the Goods or carrying out the Services SATRA shall
inform the Client immediately but reserves the right io charge additional costs fo cover said costs and
EERENSES,

INTELLECTUAL PROPERTY RIGHTS

Al inteliectual property rights belonging 1o a Party prior to entry info the Contract shall remain with that Party.
Mathing in this Contract shall allow transfer of any intellectual property rights from one Party to the other,

In the event of cerification services the use of certification marks by the Client may be subject to national
and international laws and regulations. The responsibility for the use of these cartification marks lies solely
with the Client,

All intellectual property nights in reports, drawings, graphs, charts, photographs or any other material (in
whatever medium} produced by SATRA pursuant to this Conlract shall beleng to SATRA. The Client shall
hawve the right to use said materal in accordance with the terms of this Contract.

The Client agrees and acknowledges that SATRA refalns any and all propriety rights In concepis, deas and
inventions thal may arise during the preparation or provision of any report (including any deliverables
provided by SATRA to the Clent) and the provision of the Servicas to the Chent.

All intellectual property rights in any software supplied to the Client shall balong 1o SATRA or SATRA's
licensors. With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided that
the Client is a member of SATRA and has paid its annual Smartcare fee then the Client will be entitled to
use the software for its own Intermal use and will be entitled to receive minor software upgrades and fixes.
SATRA may however terminate the supply of software upgrades and fixes for older versions of software
which it no longer considers viable to support. The Client's rights to use the software and receive software
upgrades and fixes will terminate if the Client has not paid its annua! Smartcare fee. Major upgrades are not

fuded within the entitl to but may be offered by SATRA from time to time for an additional
fee.

SATRA shall observe all statutory provisions with regard to data protection mcluding but not limited to the
provisions of the Data Protection Act 1998, To the extent that SATRA processes or gets access to persanal
data in connection with the Services or otherwise in connection with this Contract, it shall take all reasonable

hinical and i | to ensure the security of such data (and guard against unauthorised
or untawful pr ing, i loss, d ion or damage to such data).

JSP Ltd
SATRA Reference:

Date: 1 November 2019

SPC0256516 /1716 Issue 2 Ext 3
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SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Chent of ardars for Goods or Services will only be acceptable by prior agreameant with
SATRA and a charge will usually be mada.

SATRA shall not be lkable for any delay or failure in providing the Goods or Services due to crcumstances
bayond its reasanable control (ncluding any failure by the Cllent to comply with ts obligations). If any such
clrcumstances arise which prevent SATRA from delivering the Goods or complating the Servicas, then
SATRA will be entitled lo cancel or reschedule the delivary of Goods or Services at lis diseretion. In the
event of cancellation SATRA will ba entitied 1o retain all feas paid by the Client for Goods or Services already
suppiied but will refund to the Cliant any fees pald by tha Client for Goods or Services which have not yeat
bean supplied. The Client will not be Hable for any non-reflundable expenses already incurred by SATRA In
relation to Goods or Services not yvet supplied unless the cancellation Is due to the Clients failure 1o comply
with its cbligations under the Contract.

LIABILITY AND INDEMNIFICATION

Reports ane issued on the basis of inf: d and or s 0 SATRA by the Client.

or on behalf of the Client and are provided solely for the benefit of ma Client wha is responsible for acting as

it sees fit on the basis of such reports and findings. Subject to clause 5.2, neither SATRA nor any of its

employees, agents or subcontractars shall be liable to the Client or any third party for any actions taken or

not taken on the basis ofsud1 findings and reports, aor for any Incorrect results arising as a resultof unclear,
s ding or false i P to SATRA

Mathing in these terms and conditions shall imit or exclude SATRA's liability for:

death or personal injury caused by #s negligence or the negligence of its employees or agents;
fraud or fraudulent misrepresentation;
breach of the terms implied by Section 12 of the Sale of Goods Act 1979;
under tha C: Protection Act 1987, or
any other labdity whlch cannat be limited or excluded by applicable law.

Subject to clause 5.2 SATRA shall not be liable to the Client whether in contract, tort (including negligence),
breach of statutory duty or otherwise arising under or in connection with the Contract for loss of profits, sales,
contracts, anficipated savings, loss or damage to goodwill or any indirect or consequential loss,

Subject to clause 5.2 SATRA's tolal apgregate liability to the Client, whether in conlract, tort (including

), braach of statutory duty or o e arising under o in connection with the Contract shall be
limitad to the tolal amaunt of fees for the Services ar the price of the Goads (excluding any value added tax
or ather sales tax or expenses) payable by the Client to SATRA under the Contract or £100,000 whichever
i the lower figure,

MISCELLANEOUS

If any one or more pravisions of these conditions are found to be lllegal or unenfarceabla in any respect, the
validity, legality and enforceability of the remaining provisions shall nat in any way be affected or impaired
thareby..

During the coursa of providing the Goods or Services and for a period of one year thereafter the Cllent shall
not directly or indirectly entice, encourage or make any offer 1o SATRA's empioyees o leave their
employment with SATRA.

The use of SATRAS corporate name or regestered marks for advertising purposes is not parmitted without
SATRA's prior written authorization.

All reports and dc i which are supgp o the Cllent under the Contract remain the property of
SATRA until paid in full. Under no circumstances will a Cllent's purchase order averride SATRA's retention
of title in accordance with this clause

The Client acknowledges that in entering into this Coniract it has not relied on any representation, warranty,
collateral contract or other assurance (except those set out or referred to in these terms and conditions)
made by or on behalf of SATRA or any other party before entering into the Contract. The Client waives all
rights and remedéas that. but for this clause, might otherwise be available to it in respect of any such
contract or other assurance.

P Y.

All provisions of the Contract that limit or exclude the liability of SATRA are intended also to be for the benaﬂt
of BATRA's holding company (called SATRA, and being a pany limited by and P

in England and Wales with company number 00153475), and shal'l accordingly be enforceable by such
holding company as well as or instead of by SATRA, and on the basis that any limit an the liability of SATRA
shall apply to it and to such holding company in the aggregate.

CONFIDENTIALITY

Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the
following shall apply to all defiverables including, reports, advice, drawings, photographs, specifications, data
or other forms of media.

Deliverables referred o in clause 7.1 shall not be disclosed to third parties or used in fitigation without the
consent of SATRA,

Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the
Client shall draw the attention of the third party to these terms of business and the basis on which SATRA
undertakes testing, reporting and advising. The Client shall indemnify SATRA for any failure to do so

The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.
Confidentiality shall continue to apply aftar compietion of the business, but shall cease to apply to information
or knowledge which has come into the public domain through no breach of this Contract by the Client

The Client shall not disassemble, remove parts or carry out any form of analysis on goods or materials soid
by SATRA for the purposes of reverse engineering or obiaining infarmation on the canstruction, cantent or
compasition of the item withaut the consant of SATRA

AMENDMENT

Mo amendment to this Contract shall be effective unless It ts in wiiting, expressly siated to amend this
Contract and signed by an autherized signatory of both Partias.

DISPUTE RESOLUTION

If thera should be a dispute between the parties io this Agreement they undertake to act with goodwill and
to usa all reascnable endeavours Lo resalve that disputa.

Fallure to resolve any dispute by discussions between the parties shall, in the first instance, ba referred lo a
meadiator for resolution. The parties shall attempt to agree upon the appointment of a mediator, upon receipt,
by either of them, of & written notice to concur in such appointment. Should the parties fall to agree within
21 days. either party, upon giving written notice, may apply to the President or the Vice President, for the
time being, of the Chartered Institute of Arbitratars. for the appaintment of a mediator.

Shaould the mediation fall, in whole or in part, either party may, upon giving written notice, and within twenty-
eight days thereof, apply to the President or the Vice President, for the time being, of the Chartered Institute
of Arbitrators, for the appointment of a single , for final Lt The shall have no
with the medi or the iati , unless both parties have consented in writing.
The arbitration shall be governed by both the Arhlir&tm Act 1996 and the Conirolled Cost Rules of the
Charterad Institute of Arbitrators (2000 Edition), or any amendments thereof, which Rules are deemed to be
incorporated by reference into this clause. the arbitration shall be England and Wales.

<N

Signed
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

The laws of England shall govern the Interpratation of this Contract. Subject lo clauses 8.1, 9.2 and 8.3 any
dispute arising out of or in connection with the Conlract shall be subject 1o the exclusive jurisdiction of the
courts of England. However, the Parly obtaining a judgement In such courts shall be entitled 1o enforce It In
any cour |t chooses.

PROVISION OF SERVICES

SATRA shall provide Services using reasonable care and skill and in accordance with the Clients specific
instructions and as confirmad by SATRA as part of the Contract raview procass.

E: for et aof the
payment of a proforma Invoice if required, full information and samples (o enable SATRA 1o procesd. While
SATRA will make every effort to fulfil them, such estimates are subject to unforeseen events and § not
achieved, cannot give rise to any claim. Time will not be of the essence in relation {o the performance of the
Services.

are made in good faith and date from receipt of a written order,

Results. given In test reports or certificates refer anly to samples submitted for analysis to SATRA. A
satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested

SATRA may delegate all or part of the Services to a subconiractor and the Client authorises SATRA to
disclose all information required to undertake the Services.

Where the Client requests SATRA to witness testing of other services being undartaken by a third party the
Client agrees that SATRAs sole responsibility i to be present at the ime of the work and to forward the
results or confirm that the service has been undertaken, The Clnent agrees that unless otherwise agreed
SATRA is not responsible for the condition or ion of any equip unless p d by SATRA,

Unless otherwise agreed in advance, test samples will be retained for B8 weeks from the date of the final
report &fter which time they will be disposad of and SATRA shall cease to have any responsibility for such
samples,

Where the nature of the samples or the Services undertaken results in specialist disposal then SATRA
reserves the right to pass the cost of such disposal onto the Client. Siorage for longer periods may be
possible only if agreed in advance and may incur a storage charge payable by the Client,

Where practical and agreed in advance, samples may be retumed at the Client's expanse. However, samples
ara in most instances partially or fully destroyed as part of the work undertakan and SATRA cannot guarantes
that samples will be returnad in an “&s new” conditian,

Where SATRA tha Client and third parties or
documeants belonging to third parties, such dawmems shall be considered as being for information enly and
shall not release the Client from any or all obligations to SATRA.

SATRA reserves the right to make changes to the Servicas, provided that such changes do not matenally
affect the nature or quality of the provision of these Services or where they are nacessary in order to ensure
that any applicable laws or safely requirements are complied with.

The Client acknowledges that SATRA by providing the Sarvices, neither lakes the place of the Client or any
third party or releases them from any of their obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Client shall provide suff 1 i, 15 and as raguired 1o enable
SATRA to carry out the | In | with the ds, standards or other spacificalions as
agreed.

Where applicable the Client shall aflow access by members of SATRA staff to such premises where the
Services are to be performed and provide any specialist equipment and personnel,

The Client shall inform SATRA In advance of any known hazards, dangers or other safety matters relating to
samples submitted to SATRA or on site visits made by SATRA,

Where the Client fails to comply with any of its responsibilites SATRA reserves the nght to suspend any
Services until such time as the Client has complied and may require the Cllent to reimburse SATRA the
amaount of any additional costs arising from the suspension.

DELIVERY AND NON-DELIVERY OF GOODS

Difivery dates for the supply of the Goods are app only and not g Time of defivery is not
of the essence of the Contraci and SATRA shall not be liable for any delay in defivery of Goaods,

Shouid expedited delivery be requested and agreed, SATRA shall be entitied to make additional charges to
cover overtime or any other additional costs.

Defivery of the Goods shall take place st such location as SATRA and the Client agree. If the Chient agrees
o collect the Goods from SATRA's premises, then delivery will take place at those premises in which case
the: s of Goods as by SATRA upan dispatch shall be evidence of the Goods recaived
by the Client uniess the Client can provide conclusive evidence to the confrary.

SATRA shall not be liable for the non-delivery of Goods (even if caused by SATRA) unless the Clienl provides
wiritfen notice of non-delivery in accordance with clause 13.2. Liability for non-delivery of Goads shall in any
event be limited lo replacing the Goods within a reasonable time frame or the issue of a cradit note to the
value of the Goods not delivared,

Should delivary of the Goods be suspended or delayed by the Chient for any reason SATRA rasarves the
right to charge for storage and for all expenses incurred, including ioss of ar wastage of resources that cannat
otherwise be used, If the delay extends beyond 30 days SATRA shall be entitled to immadiate payment for
any Gapds that ara ready for delivery, and any other addiional costs.

If for any reason the Client fails to accept delivery of any of the Goods when they are ready for delivery, or
SATRA is unable to deliver the Goods on time bacause the Client has not provided appropriate instructions,
documents, lcanses or authorizations then risk in the Goods shall pass 1o the Client, the Goods andlor
Services shall be deemed 1o have been delivered; and SATRA may store the Goods until delivery,
wheraupon the Clent shall be liable for all refated costs and expanses (including, without mitation, storage
and insurance).

RISKITITLE OF GOODS

Subject to clause 12.6 the risk In the Goods will transfer ta the Client an dellvery of the Goods unless SATRA
and the Cliant have agreed that the sals of the Goods will be governed by Incaterms 2010 (or any subsequant
revvision therato) in which case risk will transfer to the Client in accordance with the Incoterms mode of
transport which is agreed by SATRA and the Clent

The Company shall not accept responsibility for loss or damage in transit unless:

in the case of zales where delivery of Goods is made in the United Kingdom SATRA is notified by the Client
within 10 days of the invoice date of non-arrival of Geods and within 3 days of the invoice date of receipt of
Goods damaged in transit; or

In all other cases the Clent notfies SATRA on the non-arrival or damage in transit within a reasonable period
of time as determined by SATRA.

Title to the Goods shall not pass to the Client untll the earlier of when: -
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SATRA recelves paymant in full {In cash or cleared funds) for the Goods and any other Goods that SATRA
has supplied to the Cliant in which case ttle to the Goods shall pass at the lime of paymant of all such sums;
and

the Chent resalis the Gooads in accordance with clause 13.5 In which case title shall pass lo the Cllent
Immediataly before the time at which the resale by the Client oceurs.

Until ewnership of Goods has passed to the Client. the Client shall:

hoid the Goods as SATRA's ballee;
store the Goads {al no cost 1o SATRA) separately from all other goods belonging to the Client or any third
party in such a way that they remain readily identifiable as SATRA's preperty (Including where the Goods
have been =old to a 3rd party),
not deslruy. deface or obscure any identifying mark or packaging on or refating to the Goods: and

in the Goods in safe y condition and keep them insured on SATRA's behalf for their full price
against all risks to the reasonable satisfaction of SATRA. The Client shall obtain an endorsement of SATRA's
interest in the goods on iis insurance policy. On request the Client shall aliow SATRA to inspect such Goods
and shall produce the policy of insurance.

The Client may resell the Goods before ownership has passed to it sclely on condition that sale shall be
effected in the ordinary course of the Client's business at full market value.

If before title to the Goods passes to the Client. the Client becomes subject to any of the events refered to
in clause 2.6 then without limiting any other right or remedy SATRA may have:

the Client's right to resell the Goaods or use them in the ordinary course of its business ceases immediately;
and

SATRA may &i any time require the Client to deliver up all Goods in ifs possession that have not been resold
or irmevocably incorporated into anather product; an
if the Client fails o do so promptly SATRA may exercise its rights under clause 13.7,

The Client grants SATRA, its agents and employees an irrevocable Becence at any time to enter any premises
where the Goods are or may be stored in order to inspect them, or, where the Client's right to possession
has terminated. to recover them

On termination of the Contract, howsoaver causad, SATRA's (but not the Client's} rights contained in this
clause 13 shall remain in effect.

PATENTS

SATRA gives no Indemnity against any claim of infringament of Latters Paten!, Registered Design, Trade
Mark or Copyright by the use of or sale of any arlicls or material supplied to the Client. If its usa is impossible
without infingement of Latters Patent, Registerad Dasign, Trada Mark or Copyright published &t the date of
the contract, SATRA will refund to the Client the purchase price of the said article or material provided that
it i retumed 1o SATRA free of charge. The Client warrants that any design or instruction furmished or given
by the Client shall not be such as will cause SATRA to infringe any Lelters Patent, Registered Design, Trade
Mark or Copyright in the execution of the Client's arder.

WARRANTY OF GOODS

SATRA warrants that on delivery and for a perioad of 12 manths from the date of delivery or within the shelf
life of the Goods (whichever is the shorter pariod) the Goods shall be free from defects in design, material
and workmanship.

DEFECTIVE GOODS
Subject to clauses 16.6 and 16.7 If:

the Client gives notice in writing to SATRA in accordance with clause 16.3 and during the period referred to
in clause 15.1 that the Goods do not comply with the warranty in that clause: and

SATRA |s given a ble cpporiunity of ining such Goods; and

the Client (if asked to do so by SATRA) refurns such Goods to SATRA's place of business then SATRA will,
at its cplion, repair or replace the defective Goods or refund the price of the defective Gaoods in full. SATRA
reserves the right to repair the Goods at the Client's premises.

The Client must inspect all Goods upon delivery. Failure to do so may result in further charges being applied
in the event of a return

If Goods are found to be faulty, defective or damaged the Client must inform SATRA In writing as soon as
reasonably possible and in any event within 10 working days of the fault, damage or defect being discoverad

Without prejudice to clause 16.1 if no natice of rejection has been received by SATRA within 3 manths of
defivery, the Client shall be deemed to have accepted the Goods

SATRA will pay the reasonsble costs of camiage, packaging and insurance for any defective Goods which
are retumed by the Client provided that SATRA is liable under clause 16.1 to repair or replace the defective
Goods. If SATRA determines that the Goods are not defective or if SATRA is nat liable to repair or replace
the Goods due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the
payment of such costs,

SATRA shall not be under any liabifity to repair or at its option replace or pay for the repair or replacement
of any Goods which are found 1o be defective if:

the defect is caused or substantially caused by wear and tear, overloading, misuse, naglect, modification or
attempted modification carried out by any organisation other than by SATRA or thair approved agents, or
use with ancillary equipment not approvad in writing by SATRA, or default in proper maintenanca or cleaning;
or

the Chant authorises or caries out any rapair or replacement of any Goods without first affording SATRA a
reasonable oppartunity lo replace or repair them; or

the Cliant has breached any of the tarms of the Contract under which the Goods were supplied; or

the Goods have been manufactured to a design or specification or in compliance with ather information
provided by the Client and the defect has arisen as a result of that design, specification or information;

Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be hable for defects only
to the extent thal SATRA obtains redress fram the manufacturer or supplier thereof provided that:

SATRA shail not be obliged 1o take any step to attempt 1o obtain such redrass except at the request and
expense of the Client and upon pravision by the Client of a Tull indemnity as to costs for which SATRA may
tharaby become liable;

nathing in this condition 16.7 shall have effect as to impose upon SATRA any additional llability or obligations
other than those referred 1o in condition 16.1.

Except as provided in clause 16.1 SATRA shall have no abllity to the Client ariging from any failure of the
Goods to comply with the warranty in clause 15.1

Terms and conditions - December 2016

Signed
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